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)XOO 1DPH J| |

'‘DWH 21 %LUWK

$GGUHVV J
3KRQH 1XPEHU 661 J
(0DLO J

6WD WXV J|:| 6LQJO ODUULH 'LYRUFH | 2wkHUV

7KLV VSDFH LV ZKHUH \RX FDQ VKDUH QRWHYV

1RWH J

Ox 0«JOz! ¢! ..zA I A( OA X3

&RQWDFW 1DRBH

5HODWLRQVKLOS ORELOH 1XPEHU

A0zA EAR.«X AX.z z( 1% z!Xn J«00x 0zA

- DXWKRUL]H (SLSKDQ\3V\FK6HUYLFHV //& WR FKDUJH P\ FUHGLW FDUG EDQN IRU VF
IURP P\VHOI EH PDGH WR (SLSKDQ\3V\FK6HUYLFHV //& - FHUWLI\ WKDW WKH DERYH
FRUUHFW DQG DXWKRUL]J]H WKH UHOHDVH RI DQ\ QHFHVVDU\ LQIRUPDWLRQ IRU WKLYV
WKLV DXWKRUL]DWLRQ WR EH XVHG LQ SODFH RI WKH RULJLQDO 7KLV DXWKRUL]DW
ZULWLQJ - XQGHUVWDQG WKDW QRWKLQJ KHUHLQ UHOLHYHV PH RI WKH SULPDU\ Ut
VHUYLFHV SURYLGHG ZKHQ WKH VWDWHPHQW LV UHQGHUHG - XQGHUVWDQG LI P\ L
DIJHQF\ - DJUHH WR SD\ DOO FROOHFWLRQ DJHQF\ IHHV FRXUW FRVWYV DQG DWWRL

B3ULQWHG 1DPHJ 'DWH J
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3Ax 0zA nRO nAR RXA. . «g¢

'R \RX KDYH D SV\FKRWKHUDSLVW DQG PD\ ZH KDYH SHUBLRQRWR NHI—F\RQWDFV\
QHFHVVDU\"

1DPH &RQWDFW J

3O0HDVH 6LJQ LI \RX ZLVK IRU XV WR FRPPXQLFDWH ZLWERKRQKHR W BXVFDQ\ZWWKH UD Z
SULQWHG 1DPH J 'DWH J

3DWLHQW 6LJQDWXUH

:KDW PHQWDO KHDOWK GLDJQRVHV KDYH \RX EHHQ WUHDJWEIERH" :L@ ZKRP DQG
ZKHUH"

-I'\HV SOHDVH GHVFULEH

+DYH \RX EHHQ SV\FKLDWULFDOO\ KRVSLWDOL]HG RU KDYHHlCR LQ KD:IEVGHWR[
IDFLOLWLHV"

-I'\HV SOHDVH GHVFULEH

+DYH \RX DWWHPSWHG RU FRQVLGHUHG VXLFLGH" J D 1R D <HV

-1 \HV SOHDVH GHVFULEH

:KDW OHQWDO +HDOWK PHGLFDWLRQV KDYH \RX EHHQ H[SRVHG WR"

0 RUH-QIRLP DVRQ
Q YOOP RUH6WHHW* HMAEXU 3$
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+DYH \RX KDG SUREOHPV ZLWK DOFRKRO GUXJV DQG KDJYXIR\/DNDEDQHV
KDOOXFLQRJHQV"

-1'\HV SOHDVH GHVFULEH

x 0( X nRRA.«¢

‘KR LV \RXU PHGLFDO WHDP DQG PD\ ZH KDYH FRQVHQW wmﬁa FRDR\H\/LI
QHFHVVDKDW LV WKHLU FRQWDFW LQIRUPDWLRQ"

‘U J

B3OHDVH 6LJQ LI \RX ZLVK IRU XV WR FRPPXQLFDWH ZLWRRQKHRW BRXYDQ\ZWWKHKB UD Z

BULQWHG 1DPH J 'DWH J

SDWLHQW 6LJQDWXUH

:KDW PHGLFDO FRQGLWLRQV DUH \RX FXUUHQWO\ EHLQJ WUHDWHG RU KDYH EHHQ K

'R \RX KDYH D WHUPLQDO FRQGLWLRQ" J |:| 1R |:| <HV

-1 \HV SOHDVH GHVFULEH

+DYH \RX KDG D KLVWRU\ Rl +HDG LQMXU\ 6HL]XUHV" 'LGJ\RRL\RH F@F{R\XVQHVV
ZHUYRX KRVSLWDOL]HG"

-1'\HV SOHDVH GHVFULEH

'R \RX KDYH D KLVWRU\ RI 6HYHUH +\SHUWHQVLRQ" J I:I 1R I:I <HV

-1'\HV SOHDVH GHVFULEH

0 RUH-QIRWP DRQ
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+DYH \RX KDG D KLVWRU\ Rl %ODGGHU RU 8ULQDU\ SURE(DH" 1R D <HV

-1'\HV SOHDVH GHVFULEH

+DYH \RX KDG DQ\ UHDFWLRQV WR $QHVWKHVLD" J D 1R D <HV

-1'\HV SOHDVH GHVFULEH

+DYH \RX KDG +\SHUWK\URLGLVP" J |:| 1R |:| <HV

-1'\HV SOHDVH GHVFULEH

OHGLFDWLRQV &XUUHQW SUHVFULEHG PHGLFDWLRQV DQG RYHU WKH FRXQWHU PHC

$OOHUJLHVY OLVW DOO

+DV DQ\RQH LQ \RXU IDPLO\ EHHQ WUHDWHG IRU D PHQWDDQWK Q@HWLRQ
RU DGGLFWLRQ" :KRP DQG ZKDW FRQGLWLRQV"

:KRP DQG ZKDW FRQGLWLRQV"

0 RUH-QIRLP DVRQ
Q YOOP RUH6WHHW* HMAEXU 3$
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"0«3..z nRXA. .«¢

7R WKH EHVW RI \RXU NQRZOHGJH DQG UHFROOHFWLRQ

KHUH ZHUH \RX ERUQ DQG UDLVHG"

'LG \RXU PRWKHU KDYH FRPSOLFDWLRQV ZLWK \RXU ELUWKRlR D <HV

-1'\HV SOHDVH GHVFULEH

"KDW LV \RXU ILUVW PHPRU\" :KDW ZDV WKH IHHOLQJ \RXJHU]_FHQF <HV

-1'\HV SOHDVH GHVFULEH

+RZ PDQ\ VLEOLQJV GR \RX KDYH DQG ZKHUH ZHUH \RX L® \E| EFLUWEUGHH\IU"

-1'\HV SOHDVH GHVFULEH

+RZ ZRXOG \RX GHVFULEH \RXU FKLOGKRRG DQG ZKLFK SDXUHQW ZHUH \RX FORVHVYV

$UH WKHUH UHSHWLWLYH GUHDPV \RX H[SHULHQFH" J D 1R D <HV

-I'\HV SOHDVH GHVFULEH

+DYH \RX H[SHULHQFHG DQ\ SK\VLFDO HPRWLRQDO RU \IJH01IREXV <HV

-1 \HV SOHDVH GHVFULEH

0 RUH-QIRWP DRQ
9 YDOP RUH6WHHW* HMAEXU 3$
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:HUH \RX D EHKDYLRU SUREOHP IRU \RXU SDUHQWY RU LQ VFKRRRO" |:| <HV

-1'\HV SOHDVH GHVFULEH

+RZ GR \RX WKLQN \RX ZHUH ZLWK VRFLDO LOQWHUDFWLRQV LQ \RXU \RXWK"

3O0HDVH GHVFULEH

:KDW LV \RXU KLIKHVW OHYHO RI HGXFDWLRQ"

30HDVH GHVFULEH

+DYH \RX KDG OHJDO LVVXHV RU HSLVRGHV Rl YLROHQFH" D 1R D <HV

-1'\HV SOHDVH GHVFULEH

'R \RX KDYH D SDUWQHU" :KDW LV WKHLU QDPH DQG KRZDF@ KRY H @ EHIVQ WRJF

-1'\HV SOHDVH GHVFULEH

'R \RX KDYH FKLOGUHQ ZKDW DUH WKHLU QDPHV DQG KRIZ EIGl[RUH \<[91QG DUH
HPRWLRQDOO\ FORVH WR WKHP"

-1'\HV SOHDVH GHVFULEH

:KDW LV ZDV \RXU RFFXSDWLRQ"

30HDVH GHVFULEH

0 RUH-QIRLP DVRQ
Q YOOP RUH6WHHW* HMAEXU 3$
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6XPPDUL]JH \RXU IHHOLQJVY DERXW \RXU OLIH H[SHULHQFH EHORZ

0aXk A0z AX n

'R \RX LGHQWLI\ ZLWK DQ\ VSLULWXDO IDLWK RU UHOLJLRQD 1R |:| <HV

-1'\HV SOHDVH GHVFULEH

+DYH \RX KDG DQ\ GHHSO\ PRYLQJ VSLULWXDO H[SHULHQJ: 1R D <HV

-1'\HV SOHDVH GHVFULEH

+DYH \RX KDG D QHDU GHDWK H[SHULHQFH RU RXW R ER‘B\SEHELHV"<HV

-1'\HV SOHDVH GHVFULEH

3OHDVH WHOO XV VRPH SUD\HUV SRHPV TXRWDWLRQV WKDW LQVSLUH \RX

:KHUH GR \RX OLNH WR JR IRU YDFDWLRQ"

:KDW W\SH RI PXVLF UHOD[HV \RX"

0 RUH-QIRWP DRQ
9 YDOP RUH6WHHW* HMAEXU 3$
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:KDW W\SHV RI VQDFNV GULQNV QRQ DOFRKROLF GR \RX OLNH"

:KDW DUH \RXU PRVW WUHDVXUHG DQG PHDQLQJIXO REMHFWY DQG ZK\" 30HDVH GH

30HDVH VKDUH ZLWK XV ZKDW \RXU H[SHFWDWLRQV LQWHQWLRQV DUH UHJDUGLQJ V

B3OHDVH XSORDG DQG H PDLO WR HSLSKDQ\SV\FKVHUYLFHV#JPDLO FRP DQ
FRS\ ZLWK VLIQDWXUHY WR \RXU DSSRLQWPHQW

0 RUH-QIRLP DVRQ
Q YOOP RUH6WHHW* HMAEXU 3$
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8WHVDQG" IMFRVXUHVIRU7UHDW HQW3D\ P HQWDQG + HDAOK &DLH 2 SHIDIRQV

:H PD\ XVH RU GLVFORVH \RXU SURWHFWHG KHDOWK LQIRUPDWLRQ 3+, IRU WUHDMW
SXUSRVHV ZLWK \RXU FRQVHQW 7R KHOS FODULI\ WKHVH WHUPV KHUH DUH VRPH G

e 3+, UHIHUV WR LQIRUPDWLRQ LQ \RXU KHDOWK UHFRUG WKDW FRXOG LGHQWLI\ \R
e 7UHDWPHQW 3D\PHQW DQG +HDOWK &DUH 2SHUDWLRQV
o 7ZUHDWRMQ@WMHQ ZH SURYLGH FRRUGLQDWH RU PDQDJH \RXU KHDOWK FDUH DQC
FDUSIQ H[DPSOH Rl WUHDWPHQW ZRXOG EH ZKHQ ZH FRQVXOW ZLWK DQRWKHU k
SK\VLFLDQ RU DQRWKHU SV\FKRORJLVW
o 3D\PHQW ZKHQ ZH REWDLQ UHLPEXUVHPHQWHARROHRXRU BEIDPOMOKMFDUH ZKHQ ZH Gl
3+, WR \RXU KHDOWK LQVXUHU WR REWDLQ UHLPEXUVHPHQW IRU \RXU KHDOWK
o +HDOWK &DUH DPIHUDPMMIRQMVLHY WKDW UHODWH WR WKH SHUIRWDPSQFHY RQG RS
KHDOWK FDUH RSHUDWLRQV DUH TXDOLW\ DVVHVVPHQW DQG LPSURYHPHQW DF
DQG DGPLQLVWUDWLYH VHUYLFHVY DQG FDVH PDQDJHPHQW DQG FDUH FRRUGLC
e 8VHDSSOLHV RQO\ WR DFWLYLWLHV ZLWKLQ P\ >RIILFH FOLQLF SUDFWLFH JURX!
XWLOL]LQJ H[DPLQLQJ DQG DQDO\]LQJ LQIRUPDWLRQ WKDW LGHQWLILHV \RX
e 'LVFORUDSBKWLHVY WR DFWLYLWLHY RXWVLGH RI P\ >RIILFH FOLQLF SUDFWLFH JU]
SURYLGLQJ DFFHVV WR LQIRUPDWLRQ DERXW \RX WR RWKHU SDUWLHYV

8 VHVDQG' VFARVXUHV 5 HTXLUQJ $ XVKRU] DURQ

‘H PD\ XVH RU GLVFORVH 3+, IRU SXUSRVHV RXWVLGH Rl WUHDWPHQW SD\PHQW DQ
DSSURSULDWH DXWKRUL]JDWLRQ LV REWDLQHG $Q DXWKRUL]JDWLRQ LV ZULWWHQ S
WKDW SHUPLWV RQO\ VSHFLILF GLVFORVXUHV ,Q WKRVH LQVWDQFHV ZKHQ ZH DUH
WUHDWPHQW SD\PHQW DQG KHDOWK FDUH RSHUDWLRQV ZH ZLOO REWDLQ DQ DXW
LQIRUPDWLRQ

<RX PD\ UHYRNH DOO VXFK DXWKRUL]DWLRQV DW DQ\ WLPHRX% UWPDYLEBRVE HID¥FRNHHY Q F
DXWKRUL]DWLRQ WR WKH HI[WHQW WKDW ‘H KDYH UHOLHG RQ WKDW DXWKRUL]DV
FRQGLWLRQ RI REWDLQLQJ LQVXUDQFH FRYHUDJH DQG WKH ODZ SURYLGHV WKH LQ
SROLF\

,Q UDUH FLUFXPVWDQFHV \RXU OHGLFDO 1RWHV PD\ EH UHOHDVHG WR WKLUG SDUW
,QVXUDQFH FRPSDQLHY FDQQRW UHTXLUH \RXU DXWKRUL]DWLRQ DV D FRQGLWLRQ F
UHIXVDO WR SURYLGH LW
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8 VHVDQG' LVFARVXUHV Z VK 1 HWVKHUSRQVHQWQRUS XVKRU] DVIRQ

:H PD\ XVH RU GLVFORVH 3+, ZLWKRXW \RXU FRQVHQW RU DXWKRUL]DWLRQ LQ WKH

e &KLOG $EXYH KDYH UHDVRQDEOH FDXVH WR EHOLHYH WKDW D FKLOG KDV EHHQ V
LPPHGLDWHO\ WR WKH 3HQQV\OYDQLD '"HSDUWPHQW RI &KLOG 3URWHFWLYH 6HUY

e $GXOW DQG 'RPHVWILEHSBEX\DWRQDEO\ EHOLHYH WKDW D YXOQHUDEOH DGXOW LV W
HISORLWDWLRQ ZH PD\ UHSRUW WKH LQIRUPDWLRQ WR WKH FRXQW\ DGXOW SUR\Y

e +tHDOWK 2YHUWI/BKWHQQV\OYDQLD 6WDWH %RDUG RI OHGLFLQH 3V\FKRORJ\ LVVX
WR WHVWLI\ EHIRUH WKH %RDUG DQG SURGXFH \RXU UHOHYDQW UHFRUGYV DQG SEL

¢ -XGLFLDO RU $GPLQLVWUDWILYRX3WRHFHPEREMNHG LQ D FRXUW SURFHHGLQJ DQG D
LQIRUPDWLRQ DERXW WKH SURIHVVLRQDO VHUYLFHV WKDW ZH KDYH SURYLGHG \F
SULYLOHJHG XQGHU VWDWH ODZ DQG ZH PXVW QRW UHOHDVH WKLV LQIRUPDWLR
OHJDOO\ DSSRLQWHG UHSUHVHQWKDLW LSYUHL YR iDJ HRXRIAW RIRBMH D SSO\ ZKHQ \RX DUH
WKLUG SDUW\ RU ZKHUH WKH HYDOKPWVRQLQVYRARPXURX RQGIHWYIEQFH LI WKLV LV Wk

¢ 6HULRXV 7KUHDW WR +HPDOWX RRPPXIGIWVWDWH WR PH D WKUHDW RI LPPLQHQW VHU|
D UHDGLO\ LGHQWLILDEOH YLFWLP RU \RXUVHOI RU WKH SXEOLF DQG ZH EHOLHYF
VWHSVY WR ZDUQ DQG SURWHFW :H DOVR PXVW WDNH VXFK VWHSV LI ZH EHOLHYH
\RX KDYH QRW PDGH D VSHFIZKH WWHEU Q& AV MWDHNDAWWR ZDUQ DQG SURWHFW PD\ LQF
EH DGPLWWHG WR D SV\FKLDWULF XQLW RI D KRVSLWDO RU RWKHU KHDOWK FDUH
LGHOQWLW\ RI WKH LOQWHQGHG YLFWLP ZDUQLQJ WKH LQWHQGHG YLFWLP RU KLV |
DQG ZDUQLQJ \RXU SDUHQWYV LI \RX DUH XQGHU

e :RUNHU V &RPSHQVDPRXLRI@®H D ZRUNHU V FRPSHQVDWLRQ FODLP ZH PD\ EH UHTXL
LQIRUPDWLRQ IURP \RXU PHQWDO KHDOWK UHFRUGY WR D SDUWLFLSDQW LQ WKH
KHDOWK FDUH SURYLGHU PHGLFDO DQG QRQ PHGLFDO H[SHUWYV LQ FRQQHFWLRQ
&RPSHQVDWLRQ RU WKH &RPSHQVDWLRQ 5DWLQJ DQG ,QVSHFWLRQ %XUHDX

e :KHQ WKH XVH DQG GLVFORVXUH ZLWKRXW \RXU FRQVHQW RU DXWKRUL]DWLRQ LV
FRQILGHQWLDOLW\ ODZ 7KLV LQFOXGHV FHUWDLQ QDUURZO\ GHILQHG GLVFORVX
RYHUVLJKW DJHQF\ VXFK DV ++6 RU D VWDWH GHSDUWPHQW RI KHDOWK WR D FI
SXUSRVHV UHODWLQJ WR GLVHDVH RU )'$ UHJXODWHG SURGXFWV RU IRU VSHFLD
PLOLWDU\ GXWLHYV HOLJLELOLW\ IRU 9% EHQHILWY DQG QDWLRQDO VHFXULW\ DQ

0 RUH,QRWP DMRQ
0 YDOP RIH6WHHW* HMAEXU 3%
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3DVIHQWV 5 LJKW DQG 0 HGLFDO 3V FKR®RILFDO RAVRU' XVIHV

SDWLHQW V 5LIKWV

e S5LIJKW WR S5HTXHV®RIXHVDIWWHL WKHRQMI KW WR UHTXHVW UHVWULFWLRQV RQ FHUWDL
KHDOWK LQIRUPDWLRRZBERMWZWRODUH QRW UHTXLUHG WR DJUHH WR D UHVWULFWI

e 5LJKW WR 5HFHLYH &RQILGHQWLDO &RPPXQLFDWLRQV E\ <$SROXV K D QH W/LKYH UOLH B &/V V\DF
UHTXHVW DQG UHFHLYH FRQILGHQWLDO FRPPXQLFDWLRQV RI 3+, E\ DOWHUQDWLY
H[DPSOH \RX PD\ QRW ZDQW D IDPLO\ PHPEHU WR SRR \WKD W HR X HDVWUM VHHZIQQOP Y
ELOOV WR DQRWKHU DGGUHVYV

e 5LIJKW WR ,QVSHFRX IKQPGF K RVAAH ULJKW WR LQVSHFW RU REWDLQ D FRS\ RU ERWK
ELOOLQJ UHFRUGV XVHG WR PDNH GHFLVLRQV DERXW \RX IRU DM CPFOQ IGBIQ \WARE LB +
DFFHVV WR 3+, XQGHU FHUWDLQ FLUFXPVWDQFHV EXW LQ VRPHSBRWHWXBRX PD\ K
UHTXHVW ZH ZLOO GLVFXVV ZLWK \RX WKH GHWDLOV RI WKH UHTXHVW DQG GHQL

e 5LJKW WR<$PHBOBYH WKH ULJKW WR UHTXHVW DQ DPHQGPHQW RI 3+, IRU DV ORQJ
H PD\ GHQ\ \RXU WBEBRHWNXU UHTXHVW ZH ZLOO GLVFXVV ZLWK \RX WKH GHWDLO'

e 5LJKW WR DQ &FRPRXQQHQYDOO\ KDYH WKH ULJKW WR UHFHLYH DQ DFFRXQWLQJ RI
QHLWKHU SURYLGHG FRQVHQW QRU DXWKRUL]DWLRQ BYRHVEXUBHGT XBQVeMHFIVH R C
GLVFXVV ZLWK \RX WKH GHWDLOV RI WKH DFFRXQWLQJ SURFHVV

e 5LJKW WR D 3BRBMWKRRB\WKH ULJKW WR REWDLQ D SDSHU FRS\ RI WKH QRWLFH IUI
DJUHHG WR UHFHLYH WKH QRWLFH HOHFWURQLFDOO\

SK\MFDQ 3\ FKR®RRIMN XVIHV

¢ :HDUH UHTXLUHG E\ ODZ WR PDLQWDLQ WKH SULYDF\ RI 3+, DQG WR SURYLGH \R>
SUDFWLFHV ZLWK UHVSHFW WR 3+,

¢ :HUHVHUYH WKH ULJKW WR FKDQJH WKH SULYDF\ SROLFL3EQOBQ& B DARRMWLIFIN W RXHK
FKDQJHY KRZHYHU ZH DUH UHTXLUHG WR DELGH E\ WKH WHUPV FXUUHQWO\ LQ H

e | ZH UHYLVH P\ SROLFLHY DQG SURFHGXUHV DQG \RX DUH DQ DFWLYH SDWLHQW
SHUVRIQ\RX KDYH GLVFRQWLQXHG VHUYLFHV ZH ZLOO SURYLGH \RX ZLWK D UHYL\

0 RUH,QRWP DMRQ
0 YDOP RIH6WHHW* HMAEXU 3%
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